From: SCHIMKEA@aol.com@inetgw

To: Microsoft ATR

Date: 1/2/02 5:13pm

Subject: MICROSOFT SETTLEMENT

MICROSOFT HAS PRESENTED TO A GROUP OF PEOPLE LIKE MYSELF THE OPPORTUNITY
TO

USE A COMPUTER WITHOUT A LOT OF EFFORT OR KNOWLEDGE OR VERY EXPENSIVE
LESSONS

THAT I FEEL THEIR COMPETITORS ARE INTERESTED IN PROMOTING. WHY WOULD YOU
EVER

WANT TO STOP THE QUALITY OF THEIR PRODUCTS & SERVICE? MICROSOFT MAKES A
GOOD

PRODUCT THAT A PERSON LIKE MY SELF (62 YEARS OLD) CAN TURN ON, AND OPERATE.
TRY DOING THAT WITH SOME OF THE OTHER COMPUTER PRODUCTS. PLEASE DO NOT
DO

ANYTHING TO CHANGE THE THINGS MICROSOFT MADE POSSIBLE. I DON'T CARE IF
THEIRS PRODUCT CONTROLS THE MARKET. IT WORKS, IS CHEAP AND MAKES MY LIFE
MUCH MORE SIMPLER. | REALLY WONDER HOW WE EVER GOT ALONG WITHOUT THEM.
WHY

WOULD I USE ANYTHING ELSE? THEIR PRODUCTS ARE EASY TO UNDERSTAND AND
THEY

WORK RIGHT OUT OF THE BOX.

BEST REGARDS,

JAMES. F. SCHIMKE

SCHIMKEA@AOL.COM

206-546-4454
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